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DEFINITIONS

DPSA means the Department of Public Service and Administration

SITA’s Client means all public entities as per Public Finance Management Act (PFMA)
Designated Department means DPSA

SITA means State Information Technology Agency

Service Provider means the bidding entity who responded and got accredited on the
contract

Agency means SITA

RFQ means request for quotation

SITA General Regulations means General Regulations of State Information Technology
(SITA Regulations of 2005)

Transversal contract means a contract with one or more suppliers for the supply of
information technology goods or services over a period, required by more than one
Department/Public entity according to approved user requirement specifications, with overall
pricing of goods being firm, unless otherwise provided for in the contract; as prescribed by
the SITA General Regulations.

PFMA means Public Finance Management Act

Department/Public entity means all bodies that are classified as public bodies as per
PFMA

BBBEE Act means Broad Based Black Economic Empowerment Act

SLA means Service Level Agreement
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1 PURPOSE OF DOCUMENT

The purpose of this document is to provide guidelines on how to utilise transversal Framing
Contracts for all Departments and or Public entity as per SITA General Regulations. The use
of these guidelines should always ensure full compliance with all relevant public sector
procurement legislation, National Treasury regulations and practise Notes and SITA General
Regulations, PPPFA, BBBEE Act or any other applicable legislation.

The engagement model is to ensure compliance and best practises regarding the

Government Regulatory framework for procurement.

2 BACKGROUND AND SCOPE

2.1 BACKGROUND TO TRANSVERSALS

In terms of SITA General Regulations "The Agency must, in the best interest of the State
and timeously, ensure the procurement of information technology goods or services for the
repetitive requirements of Departments through the conclusion of appropriate transversal

term contracts by means of a competitive bidding process.”

In terms of Regulation 10.2 on SITA Regulations “Either the Agency or a Department/Public
entity may submit to the Minister, or an official authorised by him or her, a need for the
procurement of information technology goods or services for the repetitive requirements of
Department/Public entity. If the Minister, or an official authorised by him or her, approves
the need for such goods or services, the Department envisaged in regulation 7.3.1 (b) will

be the designated Department.

DPSA is the designated Department who has identified the needs for the establishment of

transversal contracts.

2.2 SCOPE OF CONTRACTS

The scope of RFB 2005/2015: for the Provision of Personal computers, Mobile devices and
services and includes all personal computing devices used in and external to an office
environment. This is inclusive of, but not limited to, desktop PCs, monitors,
faptops/notebooks, tablets, smartphones and other mobile devices.

And

RFB 2007/2015: for the Provision of Peripherals, Consumables and related services and
includes all computer peripheral devices, (printers, scanners, multifunction devices, etc).

RFB-2005 and 2007 ENGAGEMENT MODEL 5 of 24



CONFIDENTIAL

Only services that are contained in Annexure A which outlines the scope for each of these

transversal can be procured from these contracts.

Only goods that comply with the certification of goods in terms of the SITA Regulation 10.4,
which requires SITA to conduct standard certification in respect of the relevant goods and
services in support of a Bid for a transversal term contract, will be purchased.

3 UTILISATION OF TRANSVERSAL CONTRACTS
All public bodies are allowed to make use of this contract, however Government
Departments are compelled to use the transversal contract as per SITA Regulation 10.8.

In terms of Regulation 10.10 the process below should be followed by the Department/Public
entity for utilising RFBs 2005 and 2007:

> A Department may engage directly with prospective suppliers based on a user
requirement specification approved by the relevant Department;

> Suppliers must submit quotes based on the user requirement specification;
» The Department selects the specific supplier;

» The Department directly places the order with the selected supplier and furnish a copy
of the order to the relevant contract manager of the Agency;

» The Department or public body must make payment in respect of the order directly to
the supplier;

> If the transversal framing contract requires a specific formal agreement, such
agreement must be concluded between the department or public body and the supplier.
The department or public body may request the Agency to assist with the management
of such agreement,

In terms of SITA General Regulations 15 “Departments must procure from service
providers located in the province concerned to ensure optimal spending in that province.”

» A Service Provider approved in a specific province/s cannot be used to provide goods or
services in province/s where they are not accredited for;

> A service provider shall not be appointed to provide goods or services for which they are
not accredited.
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4 CONTRACT ADMINISTRATION
In terms of SITA Regulations 15 "SITA must maintain a database on its website of all

existing transversal term contract which must at least include the following:

Contract Number;

The contract title and short description;

The suppliers;

The names and contact details of the contract managers of the suppliers;

The price list of goods and services, if applicable, and the last date when updated; and
The names and contact details of SITA’s contract manager for the specific transversal

vV VvV ¥V Vv Vv ¥

term contracts”

A list of Service Providers’ shall be maintained by SITA Supply Chain Management {SCM) on
the Portal on the SITA website with the above details. Service Providers are obligated in
terms of this contract to maintain sufficient capabilities and accreditation for services they

have been approved to deliver.

In terms of Regulation 10.13 “"When any change to the information referred to in regulation

10.12 occurs, the Agency must immediately update its website”.

SITA will also ensure that a copy of the contracts signed with suppliers and GCC’s are
available on the SITA website.

5 CONTRACTING BETWEEN DEPARTMENT/PUBLIC BODY AND SERVICE
PROVIDERS
Clause 10.10 (g) of SITA General Regulations stipulates that “If the transversal framing term

contract requires a specific formal agreement, such agreement must be conciuded between
the Department/Public entity or and the supplier. The Department/Public body may request
the Agency to assist with the management of such agreement.”

The contract that is entered into between the Department/Public entity and the supplier
should cover the following (but not limited to):

»  Service levels;

Scope of the specific project;

Project duration;

Price break down and total price in line with awarded RFQ;

Payment terms and conditions in line with the relevant government legislation.

Y ¥V V¥V V¥
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Relationship between main contract and contract between Supplier and
Department/Public body

The main contract between SITA and supplier contains the governing terms and condition of
the relationship. Any additional contracts which will form an appendices/annexures to the
contract should not contradict any of the clauses covered in the main contract and should
adhere to the General Conditions of Contract (GCC) as prescribed by National Treasury.

Process to be followed in terms on non-performance by suppliers

» Departments should report non-performance to SITA;

» Departments must follow the National Treasury processes as per National Treasury
Practise Note number SCM 5 OF 2006 which serves as an augmentation of GCC for

blacklisting suppliers.
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Transversal Tender RFB 2005/2015 and RFB 2007/2015 Provision of
Personal Computers, Mobile devices and Peripherals, consumables
and related services to SITA and SITA’s Clients

Evaluation RFB 2005/2015

Nature of contract

Transversal Framing agreement

Custodian

DPSA

Client

All public entities as per PFMA

Bid publish date

28 August 2015

Bid close date

16 October 2016

Contract period

3 years

Approved by

DG Of DPSA

Evaluation RFB 2007/2015

Nature of contract

Transversal Framing agreement

Custodian

DPSA

Client

All public entities as per PFMA

Bid publish date

04 December 2015

Bid close date

29 January 2016

Contract period

3 years

Approved by

DG Of DPSA

Personal Computers, Mobile devices and services provided for RFB 2005 are as

follows:

Mobile devices and services

RFB 2005/2015 Personal Computers, | RFB 2007/2015 Computer Peripherals,

Consumables _and related sgrvices

Personal computers

Printers

Notebooks

Multifunction Devices

Monitors

Scanners

Mobile Devices

Digital Cameras

Auto ID Technologies

Optical Storage

Small peripherals and consumables

RFB-2005 and 2007
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