Documentation and Submission Guide: %
SITA Technology Certification Process (TCP) SITA

In order for any products to be certified, an OEM Agreement must first be established between the brand and
SITA. If an agreement is already in place (i.e. the OEM is in possession of a valid MoA signed by SITA), the
product certification process can start by downloading the following 2 documents from the SITA TCP website
at www.sita.co.za/prodcert.htm:

e Product Certification Checklist: Excel document listing certification process requirements and
deliverables, document and location illustrated below —
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e Detail Spec: Excel document containing the relevant technical specs from the Technology Domains
section further down the page (Detail Spec PCD/Periph/AT/EDU/AVCT etc.), illustrated below —
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Once the files are downloaded, complete the Product Checklist, and obtain all the required deliverables.
(Depending on the product category, there can be 6 — 10 different deliverables, including the completed
Checklist, request letter, datasheet, and completed Detail Spec.)

Note: Any m fields on the checklist are incomplete, and will need to be rectified before submission.

Once the above is done, submit all the documents via e-mail or cloud file share. Upon receipt of the
documentation, SITA will request a meeting to process the paperwork and arrange for product testing in the
Technology Lab. If SITA does not revert within 2-3 days, please follow up, as the request may have been
rejected by our e-mail system due to size, or some other issue may have occured.
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