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Agenda 

 Introduction and Background 

Regulatory Environment 

GITOC TTT 

Technology Certification Process (TCP) 

Technology Advisory Services (TAS) 

Technical Documentation: Specifications and Forms 

TCP Databases: Product & OEM 



TCP Introduction 
& Background 
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Introduction 

 Definition: 

 OEM = brand legal entity or local delegate (e.g. Distributor) 

 Requirements: 

 OEM signs Memorandum of Agreement (MOA) with SITA 

 OEM accredits partners/suppliers to supply to Government 

 OEM certifies products with SITA 

 SITA establishes transversal contract per commodity/solution type 

 OEM partners are SITA-accredited on transversal contract 
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OEM conditions (MOA) 

 Support technical product certification process and other SITA 
goals 

Continuously empower partners via training, certification, 
information, support 

 Partners allowed to supply only certified products and 
configurations to Government 

Closer cooperation between SITA and OEMs to meet 
SITA/Government mandates and goals 

 Stimulate development of local ICT industry 
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Technology Certification Process (TCP) 

Capture client requirements in detail spec (SITA + 
Government) 

Ratify and publish detail spec (GITOC + SITA) 

Submits products and information to SITA (OEM) 

Evaluate products according to spec (SITA) 

Certify compliant products, capture in Product Database 
(SITA) 

Update and maintain product database (OEMs, SITA) 
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Processes and Interactions 

Processes, 
relationships 
and 
interactions 
between SITA, 
Government, 
industry and 
other entities 



Regulatory 
Environment 
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Laws, Regulations and Standards 

 SA Constitution Article 217: cost-effective 

 SITA Act: all ICT Goods and Services must be certified 

MIOS: Minimum Interoperability Standard 

Mandatory national standards: SABS, NRCS, ICASA 

 Quality, safety and environmental standards: ISO9000, 
ISO14000, EPA, CISPR, CB, CE 

 Devices must comply with these in order to be SITA-
certified 



SITA SOC Ltd 10 

e-Government House of Value 

ICT Planning  ICT Integration  ICT Operations
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Citizen Convenience

 Developed by DPSA 

 Strategic guide for all 
standards and 
specifications 
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Legal requirements for supplying via transversal contract 

1. Brand must be registered 

2. Brand must be listed on 
contract 

3. Supplier must be listed on 
contract 

4. Supplier must be accredited 
for the brand on contract 

5. Product must be certified 



Technology Task Team 
(TTT) 
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GITOC TTT Mandate 

 Official forum for defining standards and providing feedback into standards and 

process from Government ICT community 

 Develop technology standards and provide technical advice to Government IT Officers 

Council (GITOC) 

 Develop, ratify, maintain and apply technology standards within Government ICT 

infrastructure 

 SITA does not originate the standards! 

 Develop best practice guides, collaborate within technical community 

 Representatives from many Departments, incl. DALRRD, DBE, DCDT, DCS, DEA, DFFE, 

DHET, DOD, DPME, DTI, DWS, NDT, SAPS, SocDev, Provinces 



Technology 
Certification 

Process (TCP) 
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Technology Domain Definition 

www.sita.co.za/prodcert.htm 

 A logical collection of technologies, solutions and 
services that addresses a specific type of ICT need 

 E.g. AVCT, Networking, Education, Surveillance & Access 
Control, PCDs 

 Based on accepted industry categorisations of ICT 
commodities 

 Each domain is divided into sub-categories and 
commodities, for which individual standards and 
requirements are developed 

 Foundation for TCP standards 

 “We write the technical specs so you don’t have to.” 
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Transversal Technology Domains 

www.sita.co.za/prodcert.htm 

Personal Computing Devices 

Computer Peripherals 

Education Solutions 

Assistive Technologies 

Audiovisual & Unified Comms 

Surveillance & Access Control 

Servers & Storage 

Networking 

Infrastructure 

Cybersecurity 

 10 domains defined and 

approved by GITOC 

 Transversal = applies to 

multiple Government 

Departments 

DEV 
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Tech Domain 
Diagram 

 Relative logical 
positioning and 
relationships between 
domains 

 Procurement 
contracts per domain 

 Types of procurement 
contracts 

 TCP applicability 

 Download PDF from 
www.sita.co.za/prodcert.htm 

http://www.sita.co.za/prodcert.htm
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Mapping of Technology Domains 

Personal Computing Devices 

Computer Peripherals 

Assistive Technologies 

Education Solutions 

Servers & Storage 

Audiovisual & Unified Comms 

Surveillance & Access Control 

Networking 

Infrastructure 

Cybersecurity 
DEV 
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OEM Memorandum of Agreement (MoA) 

 Register product brands 
(manufacturers) 

 Establish framework for certification 
with OEMs 

 Government requirements for support, 
accreditation, partner development 

 270+ agreements in place across 9 
technology domains 

 MoA is a pre-requisite before 
products can be submitted for 
certification 
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Taxonomy 

TCP Documents 

Profiles 
TU Table 

Detail spec 
Product Certificate 
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Product Certification Process 

 OEMs are responsible for certifying products 

 Download documents from 
www.sita.co.za/prodcert.htm 

 Product Certification Checklist 

 Detail Spec 

 Complete the documents 

 Get all deliverables (certificates, datasheets) 

 Submit to TAS for processing 

 Schedule Technical Verification Meeting 

 Deliver product to Tech Lab for testing 

 Suppliers must check certification before quoting! 

http://www.sita.co.za/prodcert.htm
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TCP website        www.sita.co.za/prodcert.htm 

http://www.sita.co.za/prodcert.htm


Technology Advisory 
Services (TAS) 
Technology Lab 
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Technology Advisory Services (TAS) 

 Based in Technology Lab @ SITA Erasmuskloof 

 Document and enforce the standards defined by GITOC 

 Interact with OEMs and Departments, not resellers 

 Support of transversal contracts: 
 Product certification 

 Product testing in the Tech Lab 

 Advisory services and technology 
consultation 

 Requirements definition and procurement 
process advice 

 Audit/confirmation of technical solution 
delivery 

 Dispute resolution 

 All specifications and documents @ 
www.sita.co.za/prodcert.htm 

http://www.sita.co.za/prodcert.htm
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Lab Testing 

 OEMs deliver samples to Lab 

 Standard test process per device type: 

 Laptops, Printers, Displays, Projectors, Desktops, etc. 

 Examples of tests: 

 Image quality 

 System performance (benchmarks) 

 Battery life 

 Communications 

 Compatibility (e.g. JITSI, Teams) 

 Confirm compliance with specifications 

 Only products that meet all requirements and 
pass all tests are certified 



Technical Documentation 
Specifications and Forms 
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Item Profiles (AVCT example) 
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Technical requirements 

 TU table + Detail Spec 
 Service & support (3/5-year 

SLA) 
 Bundled accessories 
 Industry standards 

(performance, quality) 
 Configurations 

 
 

www.sita.co.za/prodcert.htm 

http://www.sita.co.za/prodcert.htm
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Solution Focus 

 Flexible scope: Depending on 
requirement, both commodities (“box-
drop”) or turnkey solutions available 
 

 For example: 

 Printer / Laptop / Headset 

              vs. 

 CCTV installation / UC system / Auditorium 
 

 Solution flow: Business requirement  
Proposal  Components  Services  
Infrastructure  Final delivery 
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Baseline SITA specifications vs. Departmental requirements 

 SITA’s specification determines a broad range of brands and products 
that met a specific pre-defined set of requirements (Category/Item) 

 SITA spec is not sufficient for all possible environments! 

More information is required from Department for RFQ process. 

 In the RFQ the Department defines their specific requirements: 

 Compatibility (existing system?) 

 Environment: venue, communications requirements (e.g. UC) 

 Regional/geographic 

 Support & maintenance 

 Training 

 Then do cost (TCO) evaluation 
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Deployment Guide – Requirements Checklists 

 Helps to define 
specific business 
requirements 

 Complete, then 
publish with your 
RFQ 

 Download from 
www.sita.co.za/prod
cert.htm 

 

 

http://www.sita.co.za/prodcert.htm
http://www.sita.co.za/prodcert.htm
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High-level Procurement Process 

 SITA publishes transversal bid for required solutions 

OEM accredits partners for supply 

 Partners submit tender with OEM accreditation 

 SITA accredits partners via bid process 

Government engages with accredited partners on contract via 
RFP/RFQ process 

 Partners provide solutions, support and maintenance to 
Government 
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Service and Support  

 Standard warranty and SLA clause (mandatory): 
 Warranty and support included in solution price: countrywide on-site with full 

coverage (parts and labour for entire solution, including upgrades and accessories) 
during office hours (7:30 - 17:00), with 4-hour acknowledgement and next business 
day resolution (Zone-dependent as per Definitions) for 3 years (36 months) from date 
of delivery. 

 3-year on-site with 4-hour response, NBD repair 

 Service (1st- and 2nd-line, etc.) only applicable to the device or solution 
supplied (e.g. not Windows or application support) 
 Support  and other services are available at additional cost (e.g. data transfer) 

 Service delivery Zones: 
 Zone A: All provincial capitals + 50km radius NBD repair 

 Zone B: All major towns 2 days repair 

 Zone C: Entire rest of country 3 days repair 

 Complementary to SITA LDS support services 



TCP Databases 
Product & OEM 
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TCP website: Product & OEM Databases 

Latest TCP information @ 
bottom of TCP page: 

 Certified products 
database (PDF & Excel 
versions) 

 OEM/brand database 

 Download on-demand 

www.sita.co.za/prodcert.htm 

http://www.sita.co.za/prodcert.htm
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Certified Product & OEM databases 

 Regularly updated – but 
not real-time 

 

OEM Database 

 Check registered brands 
(OEMs) 
 

Product Database 

 Check certified products 

 Use Excel version to filter 
Domain | Category 
 

 Download from 
www.sita.co.za/prodcert.htm 

http://www.sita.co.za/prodcert.htm


Conclusion 

 Specifications define a complete solution, including 
accessories and SLA 

 Suppliers are bound by contract conditions and technical 
specs, including product certification 

 Ignorantia iuris non excusat 

 OEMs are bound by MOA and technical specs 

 Accountable for brand issues and supplier non-performance 

 Contract users must check what is delivered! 

 Specifications and product database available at 
www.sita.co.za/prodcert.htm 

 Contact TAS for further info and assistance 

 

http://www.sita.co.za/prodcert.htm

