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Introduction

% Definition:

» OEM = brand legal entity or local delegate (e.g. Distributor)
* Requirements:

> OEM signs Memorandum of Agreement (MOA) with SITA

> OEM accredits partners/suppliers to supply to Government

» OEM certifies products with SITA

% SITA establishes transversal contract per commodity/solution type

» OEM partners are SITA-accredited on transversal contract

SITA SOC Ltd



OEM conditions (MOA)

% Support technical product certification process and other SITA
goals

% Continuously empower partners via training, certification,
information, support

% Partners allowed to supply only certified products and
configurations to Government

% Closer cooperation between SITA and OEMs to meet
SITA/Government mandates and goals

% Stimulate development of local ICT industry

SITA SOC Ltd N e




Technology Certification Process (TCP)

% Capture client requirements in detail spec (SITA +
Government)

“ Ratify and publish detail spec (GITOC + SITA)
¢ Submits products and information to SITA (OEM)
¢ Evaluate products according to spec (SITA)

¢ Certify compliant products, capture in Product Database
(SITA)

“ Update and maintain product database (OEMs, SITA)

SITA SOC Ltd



Processes and Interactions
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) The ..
Laws, Regulations and Standards CansiNMTIS

»» SA Constitution Article 217: cost-effective

Fair

Equitable
% SITA Act: all ICT Goods and Services must be certified CTmmyarent
ompetitive
Cost-Effective D
s MIOS: Minimum Interoperability Standard L)
¢ Mandatory national standards: SABS, NRCS, ICASA
SABS
% Quality, safety and environmental standards: ISO9000,
ISO]AOOO/ EPA/ CISPR/ CB/ CE .NIQCS D Tt s
% Devices must comply with these in order to be SITA- o
certified I1c 65 A ERTESTS SRR
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e-Government House of Value

< Developed by DPSA

In
1 Cre
wer °°9'339d Py
»o od ~
llct .
/1 Vlty

< Strategic guide for all Citizen Convenience

standards and
specifications

Security
Interoperability
Reduced Duplication
Economies of Scale
Digital Inclusion

ICT Planning = ICT Integration = ICT Operations
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Legal requirements for supplying via transversal contract

OEMs Products

1. Brand must be registered

2. Brand must be listed on . MoA
MoA in + Certified EoTe
COﬂtraCt p|ace

MoA +
Certified +
On contract

3. Supplier must be listed on
contract

MoA +

) . On contract +0 tract
4. Supplier must be accredited SR

for the brand on contract

. On contract
5. Product must be certified 1 &on

Resellers
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SITA

GOVERNMENT IT OFFICERS COUNCIL

Technology Task Team
(TTT)

[Festering Technical Excellence in Geovernment



GITOCTTT Mandate Ei'[vg;;c:’

EAS COuNCIL

< Official forum for defining standards and providing feedback into standards and
process from Government ICT community

<+ Develop technology standards and provide technical advice to Government IT Officers
Council (GITOC)

< Develop, ratify, maintain and apply technology standards within Government ICT
infrastructure

> SITA does not originate the standards!
< Develop best practice guides, collaborate within technical community

< Representatives from many Departments, incl. DALRRD, DBE, DCDT, DCS, DEA, DFFE,
DHET, DOD, DPME, DTI, DWS, NDT, SAPS, SocDev, Provinces

SITA SOC Ltd




Government Transversal Technology Domains
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Technology Domain Definition

endpoints
< A logical collection of technologies, solutions and
services that addresses a specific type of ICT need

> E.g. AVCT, Networking, Education, Surveillance & Access
Control, PCDs

< Based on accepted industry categorisations of ICT
CO m m Od |t | eS Collaboration

oft phones

Voice con

Delegate

Headsets

< Each domain is divided into sub-categories and
«, . . . . . peakerphone
commodities, for which individual standards and
requirements are developed

% Foundation for TCP standards

Infrastructure ateway

4

<+ “We write the technical specs so you don’t have to.

> J
- Z O Y
s
< -

SITA SOC Ltd 3 www.sita.co.Z8/prodcert-htm’ 15




Transversal Technology Domains

{5
1

Personal Computing Devices
< 10 domains defined and

approved by GITOC

Computer Peripherals

Education Solutions
< Transversal = applies to

multiple Government
Departments

Assistive Technologies

Audiovisual & Unified Comms

Surveillance & Access Control

Servers & Storage

Networking

Infrastructure

Cybersecu rity*

SITA SOC Ltd g 2 WwWw.sita.co.Z8/prodcert.htm’ 16




Tech Domain
Diagram

+*» Relative logical
positioning and
relationships between

domains
** Procurement

contracts per domain

*» Types of procurement
contracts

% TCP applicability

+* Download PDF from
WWW.sita.co.za/prodcert.htm

Government Transversal Technology Domains

Platform Diagram v6.5, © SITA, May 2023
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SITA

Transversal Contracts

740: PCDs, Peripherals,
Consumables &
Services

1183: ICT Services

2003: Servers & Storage

2009: AudioVisual/UC/VC

RT3: MFP rental & MPS

RT15: Mabile Comms Svc

RT25: MSCOA (IFMIS)

RT70: Diesel for
Generators

RT275: Assistive Solutions

SITA Panels
1489: Network OEMs
1605: Network Maint. &
Support (incl. LDS)
1626: Training
1655: Private Cloud
1746: Voice solutions
1880: Last-mile Transmit
2168: Network Cabling
2306: CCTV & AccessCtrl
2494: Cybersecurity
2501: UC & VC Solutions

LEGEND

@ Education domain
"l_)] Certified domain
@ Transversal contract
. Transversal required
W SITA Framework
L] SITA contract

~ Lapsed

www.sita.co.za/orodcert. htm

SITASOC
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Mapping of Technology Domains

Government Transversal Technology Domains

Platform Diagram v6.4, © SITA, July 2022
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OEM Memorandum of Agreement (MoA)

< Register product brands
(manufacturers)

% Establish framework for certification

with OEMs

> Government requirements for support,
accreditation, partner development

< 270+ agreements in place across 9

technology domains

% MOA is a pre-requisite before
products can be submitted for
certification

SITA SOC Ltd
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TCP Documents . Product Certificate
Detail spec

f. I I U I a b l @ Item VC_Soft: Software-based VC sys SITA
I ro I e s Conferencing a - - - - Re SITA SOC Ltd, 459 Tsitsa Street, Erasmuskloof, Preteria, South Africa » PO Box 26100, Manument Park, 0105, South Afri
I axo n O my - - g and Collaboration Solutions Line # Specification OF Tel: +27 12 482 3000 » Fax +27 12 367 5151 » Reg. No 1999/001899/30 » www.sita.co.2a s
Conferencing and Collaboration Solutig v; i
Video Endpoints Product brand name
QOur Ref:  Product Certification
Proiect Video Endpoints DERE Roo . - Product name/model number Enquiries: tas@sita.co.za
) - Profle Porsoral VG | Small oomVC. | Medium room VG | Large roomd O C O representiive Teli 012482 2672
rofile Description system system system syste Date:  2022-09-29
VC_Desktop Personal VC system Personal vida( Users 1 | Upto5 | Upto 15 | »15 | SECTION 1: TECHNICAL SPECIFICATION (Mandatory)
e ar.ui audio, st xi standards SIP / H.323 support, Cloud / UC integration pref -
LFD:s " Room1 Small room VG system Videoconferen Yideo quality 1080p @ 30fps maupgn?mps. 1080p @ 60fps Note: Section 1 specifies mandatory components and capabilities
. el
§5:,;§m(:;‘tn Camera T pret 6Uips To O T that must be s_upported by the offered solution (implemented
VC_Room2 Medium room VC system Videoconteref C 1Py, IPVG (host device) and fully functional across ll subsystems).
rooms (up to | DisPIay size’ & 55" I 65" [ 80"/ Dual . .
Interac supporting i Standards ‘Web mgmt, SNMP / UC application support A F | Req
VC Room3 " Targe room VG system Videoconfere " 3year on-site, dhour response, NBD fix
Al VC, meeting and me: |
than 15 pari@ wores: g ssaging application with support for SITA PRODUCT CERTIFICATE
— integrated or§  Mnimum bunded dsplay size Tre displsy solutan may be unbundied, uporaded or substiuted depending o "'I‘jeo and audio peripherals. Support for multiple client
. . _So Software-based VC system  VC, meetin platfarms, including desktop/lapto b and mabile d 1 ! d i i
Dlsplay& lmagln Present ! . 9%\ ice Endpoi . q ptop. web and mobile devices; n accordance with the SITA Act and applicable regulations, SITA hereby certifies the foll
points and Conferencing Syst - i . " ¢ foflowing
g ::g;;np:,;f&: g Systems s gr;f}:ﬂ:[nfgirgwsa E1L"ppm‘;D‘rhCIEUd iya\[/gé‘na product(s) as compliant with Government requirements and technical specifications as noted below.
- - . nnecting wi ird-pal it 8 -
for cloud sys one Hime I HIGTE 45 onf Vo based VC and/or stangdards-baseg mfs;r t 5!{3 Emsdc‘m“d i i
Profile Basic IF phone | Advanced |P phons|  Soft phons/UC T ondnonts astructure an Technology domain Audiovisual Communications Technologies
- Voice Endpoi j client Brand nam
Slgnage,l‘ points and Conferencing Systems Voice stds SIP /323 pref. G 7};{ % A3 Support for data sovereignty w.r.t. cloud-based solutions: : ame
Users A i tem c
=T e T 1 — 7+ 3a) Sy;sten; muzt be able to function wnhm_the Government GnitHeadset
Phane_IP1 Basic IP phone Baee IP-base Display o 25 Colan LD it o ;EWCE} — ne :vur " and not be dependent on public cloud senices Product
referre: 2
] interface | Comms Speakerphone pref,| Speakerph . e i - SR AVCT version 4.01
DISp'aV Phone_IP2 Advanced IP phone ‘Advanced iP geadse‘: port ;r; :ee:dseer:’pno:te‘ A30) Hosting and maintaining entire senice and sll ifi =t
interfaces Video calling p'm' communications within SA borders preferred Eerficata numbe AVCT 3099
Bhons Sof R FanaTE St Vo e e 10057 TGE + passthiu - 73 A3 On-premise or private cloud version for deployment Certification date 2022-09-29
including desh Standards Web mgnit pref. SHIP Winbd. Mobile Web within SITA VAN preferred Expiry date 2025-09-28
Camera premise suppl platforms. Pref 0S A4 This specification is intended to support a complete solution, ”
Visualis Conf_Voice1 Basic IP voice conference Basic IP-basi A - _ X+ Linux supplied, installed and serviced by a certified OEM partner, Websits wovowsita.coza/prodcerthtm
o ;zs_t_em s : -year on-site, 4-hour response, NBD fix fulfilling the stated client business requirement in the ad hoc
i ivanced IP voi X iti ificati
R ice conference ?::;:g;dmll;‘ Conferencing Peripherals RF‘P{RFO, Ex;:ept‘vzhere”speclﬁca\\y noted in the RFP/RFQ, Conditions of certification:
] St amplex roof solutions must include all components specified here,
Media Conf Delegate  Delegate system Sca\e_able ig S S— S— including signal and device managementpand wemicos . Pmd!:rts supplied to Government under this standard must comply with all requirements,
participants: Conf | Conf Conf Video Lo o specifications and conditi i i g
plaVbaCk’ Recording Cumm‘psyme‘ brafie e T RO Lo including installation, configuration. maintenance and Sﬁbm‘ss‘m P nditions of certification as captured and approved in the OEM'’s technical
& sneech speakerphone / | camera + mic + support i
P Conferencing Peripherals Users - ha:d'se\ speaker | Ada) Solution must be optimally sized and configured to suit e SITA reserves the right to remove OEMs or products from the database at any time.
Record Ohstatus e 2+ the client's stated business requirement as defined in
Item Profile bs T IEDECT the Request for Quotation/Proposal (RFQ/RFP)
Conf Headset ~ UC headset Integrated haf SLA ! o ) ‘
il ntegrated hal 3-year on-site, 4-hour response, NBD fix
v /d soft phones i A4db) All required components, software, functionality and . 4
enue, connectivity | Conferencing Infrastructure licences must be included in the total solut
l Conf_ Audio UC peripheral - speaker / Portable or in ¢ ) soluon costor - —
mg b pe port the entire SLA period ’ #
ndsef andset) for 0 App e ekecllak] Support included in solution -
atewa a - price’ on-line or telephone
Conf_Video \ji::ﬂm\ - camera + mic Portable or iny Profile Soﬁv:lare‘—l’]‘:ézd or | Appliance-based VC protocol VC gateke: support during office hours (7:30 - 17:00), all upgfades and
camera, spe; wirtual cU ate: |
conferencingy| Comms SPTH 323 5P ’%’_‘ 32“‘;"/ cil T fixes, with 4-hour acknowledgement and next business day
AV Con ctandards C\Dudrp\atfurms 43 T resolution, with on-site call-out if not resolvable remotely
AV Signals, Control Conferencing Infrastructure Sessions 10@1080p |40 @ 1080p = (time for resolution Zone-dependent according to Conditions)
& Memt Video/voice 1080p @ 307ps - for 3 years (36 months) from date of delivery. OEM partner
g Profile Description qcuahty will be responsible for providing on-site serices. T
Signa| o)l VICU_Soft Software-based or virtual MCU Software-ba pnmms [P, PG
wanscoding @ Lommect Gigabit Ethernet
& Standards Web mgmt. SHNMP, LDAP
conferencingt sLA e |
L -yearonsile, J-hourresponse, WoU X
iU Appl Appitance-based MEL (gt A L — 5-year on-site, 4-hour response, NBD fix |
AV transcoding and continuous presence functionality, support for voice
ol conferencing and IP endpoints




rod uct Certifi CatiOn Process Product Certification Checklist ?;

Product Brand

Technology Domain

Organisation representing brand (s

ltem/Category (=

< OEMs are responsible for certifying products A
NotesCondions o Corttcaton Process ———————

® This checklist and other related documents must be downloaded from wwuw.sita.co.za/prodeert.htm.

) SITA Certification: Audiovisual Comms Tech (AVCT) Technical specification
2 Download documents from T e
Item VC_Soft: Software-based VC system eeting date

Www.sita.co. Za/ prodcert.htm e st S |

Product brand name
Product name/model number -
L . . OEM or OEM representative
> P ro d u Ct Ce rt l fl Cat l O n C h e C kl I St SECTION 1: TECHNICAL SPECIFICATION (Mandatory) omments ||

Note: Section 1 specifies mandatory components and capabilities
that must be supported by the offered solution (implemented

D t .I S and fully functional across all subsystems).
> Detail Spec )

Functional Requirements

A1 VC. meeting and messaging application with support for
video and audio peripherals. Support for multiple client

platforms, including desktop/laptop, web and mabile devices:
prefer on-pramise support for cloud systems

’0

A2 Support for connecting with third-party VC systems, cloud-
based VC and/or standards-based infrastructure and
endpoints

A3 Support for data sovereignty w.r.t. cloud-based solutions:

. D ol .

”’ A3a) System must be able to function within the Gavernment

() network, and not be dependent on public cloud services
] preferred No

A3b) Hosting and maintaining entire service and all
communications within SA borders preferred No
. . Adc) On-premise or private cloud version for deployment
’0’ S b within SITA WAN preferred No
ubmit to or processing i ST ot st
supplied, installed and seniced by a certified OEM partner,

fulflling the stated client business requirement in the ad hoc
RFP/RFQ. Except where specifically noted in the RFP/RFQ,
solutions must include all companents specified here,

. o« o . .
< including signal and device management, and senices S
0 including installation, configuration, maintenance and
*
support
Ada) Solution must be optimally sized and configured ta suit

the client’s stated business requirement as defined in
the Request for Quotation/Proposal (RFQ/RFP)

. .
/
< Deliver nroduct to Tech Lab for testin i v——
licences must be included in the total solution cost for
the entire SLA period
A5 Suppert included in solution price: on-ine or telsphone
support during office hours (730 - 17-00). all upgrades and
* M ‘L M M I fixes, with 2-hour acknowledgement and next business day
o u lers must check certitication etore quotin Fenson, wi oot ca o 0 sl remrly
* . {time for resolution Z according to Canditions)
for 3 years (35 months) from date of delivery. OEM partner
will be responsible for providing on-site senices.

SITA SOC Ltd
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Technology Advisory

Services (TAS)
Technology Lab

S
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Technology Advisory Services (TAS)

*

Based in Technology Lab @ SITA Erasmuskloof
Document and enforce the standards defined by GITOC
Interact with OEMs and Departments, not resellers

» Support of transversal contracts:
> Product certification
> Product testing in the Tech Lab

> Advisory services and technology
consultation

> Requirements definition and procurement
process advice

» Audit/confirmation of technical solution
delivery

> Dispute resolution

< All specifications and documents @
www.sita.co.za/prodcert.htm

L)

*%

*%

>

SITA SOC Ltd
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Lab Testing

rown Fa&umy
Ju

mps ualn da)
BPER

Rudia-Video Technil

< OEMs deliver samples to Lab

AVEC - Audio Video Equipment Check Reference Test Patterm

< Standard test process per device type:

> Laptops, Printers, Displays, Projectors, Desktops, etc. e G
) | f . :::":i%?'if::::i;’:‘:;mM"“mmlw — -
< Examples of tests:

> Image quality Notebook SiTA i

» System performance (benchmarks) o S o 1 |

> Batte ry |Ife PCMark 10 Modern Office Battery Life 10 h 31 min

» Communications i -

> Compatibility (e.g. JITSI, Teams) e
." C f- |l . h -fu . Testsettings
» Confirm compliance with specitications -

Vs Confraciog pinietiinyipaseu I S

X | d h I ' d
< Only products that meet all requirements an Syt detas

pass all tests are certified —_— BT

Resclution 1536 X 960 px

SITA SOC Ltd : =t
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Item Profiles (AVCT example)

Video Endpoints
Item Profile
VC_Desktop Personal VC system

Conferencing and Collaboration Solutions

Conferencing Peripherals

Profile
UC headset

Conf Headset

Large-format Displays

Display Wall Solutions and Components

Description

Conf_Audio
/ handset

UC peripheral - speak

Personal videoconference sijonf_Video
I

and audio, supporting integ

+ speaker

VC peripheral - cameral

Item Profile Description

WVidWall Basic display wall solution Entry-level pre-defined «
Mon AV Large format AV 16 hours/day), including
control/management, c.
Wion LEDA Basic large forms VidWall2 Advanced display wall Advanced pre-defined d
B solution design (24x7) for missic
1Mnn_LFD2 Advanced large fe required components (c

semvices, etc.)
Mon_Med Medical diagnostl Vid\Wall_Ctrl1 Basic display wall control Basic display wall cont

system with aggregated (combi

Collaboratien and Informatiol v/igyyall Ctri2

Interactive displal

display technologies, in
Advanced display wall «
displays, with aggregat
various display technolr
DV-LED

Advanced display wall control
system

Interactive touch

VidWall Panel Display wall module - LCD LCD-based flat-panel di
panel

VidWall Cube  Display wall module - Projection cube-based |
Projection cube mission-critical applicat

VidWall_LED Display wall module - DV-LED DV-LED-based flat-pan:

Interactive softwa

Cameras and Visualisers

switcher

Wireless presen
ltem

Wired presentati

Digital signage s

Profile Description
Cam Web Advanced web camera High-quality web camer
Cam_VC VC camera High-quality video came
size meeting rooms, int
Cam_Vis1 Basic visualiser Basic desktop visualise
Cam_Vis2 Advanced visualiser Advanced visualiser (do

system

VC_Room1 Small eom VC system Videoconference system for g
space” (up to 5 participants) i
supporting integrated or ext Conferencing Infrastructure
VC_Room2 Medium room VC system Videoconference system for
rooms (up to 15 participantsJ
T MCU_Soft Software-based or virt
supporting integrated or ext - IA Disp
VC_Room3 Large room VC system Videoconference system for -
than 15 participants), with C;MCU_AppI Appliance-based MCLU
integrated or external (softw: A o
VC_Soft Software-based VC system  VC, mesting and messaging| -
audio peripherals. Support fof VC_Gateway ~ VC protocol gateway
desktop/laptop, web and mal
cloud systems preferred
VC_Gatekeeper VC gatekeeper 1A SwW
Voice Endpoints and Cenferencing Systems E B U Frame i e e
PBX_IP |P-based PBX
Item Profile Description Presentert
Phone_IP1 Basic IP phone Basic IP-based desk phone ¥ Display and Imaging
interface
Phane_IP2 Advanced P phone Advanced IP-based desk phd projectors Presenter2
interfaces
Phone_Soft Soft phone/UC client Voice or UC application with
including desktop/laptop, wel Proj_Basic Basic projector Dig_Signage
support for cloud systems p
Conf Voicel Basic IP voice conference Basic IP-based voice conferg Prol_UltraP Ultraportable projector, oo
system -
Conf Voice2 A};vanced IP voice conference Advanced IP-based voice cof Pro]_Mid Midrange projector

complex rooms

Conf_Delegate

Delegate system

Proj_Adv

Advanced large venue

Scalle_able diQita' dEIEQEtE_S rojector as auditoriums or training centres )
participants; includes chair

Information kiosk

surface and Iiﬁht SOUrC

service and other applications

control system



SITA Certification: Audiovisual Comms Tech (AVCT} Technical specification
I e C h n i Ca I re i re m e nts This form must be filed in and submitted in Excel format Version 4.0 - TU4, H2 2021
q u Item Phone_|P2: Advanced IP phone
Response | Comment / Details |
Line# Specification Price incl. VAT Model #
. Product brand name -
< TU table + Detail Spec EW o OEW easoave '
* QEM or OEM representative .
. SECTION 1: TECHNICAL SPECIFICATION (Mandatory)
oo -
() Note: Section 1 specifies mandatory components and capabilities
that must be supported by the offered solution (implemented
ol i - all subsystems).
Desktop PCs
ThinClient PC1 PC2 RS PC4 PC_AIO1 PC_AIO2 PC W51 PC W52 a
Profile Thin / Zera Chromebox / | Entry-level PC | Midrange PC | Advanced PC | Entry-level all- [Midrange all-in-|  Technical Advanced )
* N Client Mettop {local) in-one PC one PC workstation, | technical [iPnone with handset, Ul and dual Please see Datashests
L (4 u n e a C C e S S O r I e S single-socket | workstation Yes P Series) folder
* Platform - 64-bit multi-care ated standards-based functionality
cPy' - AMD 7 ARM/ [10g Celi2g Athi| 11g i3/4g Ry3 | 11g i5/4g Ry& |10 Celi2g Athl| 11g i3/4g Ry3 | 11gi7/4g Ry7 |  Xeon/ Yes
Intel 2GHz {4c 4T) (4C 8T) (6C 12T) {4C 4T) (4C 8T) (8C16T) | Threadripper [ speaker must suppart optimal
/ (12C 24T) e required use case Yes
”‘ n u S r S a n a r S RAM (base/max) - 4GB 8GB / 16GB 8GB / 32GB DDR4 8GB / 16GB 8GB /32GB | 16GB / 64GB |32GB / 1286GB dt it let
DDR4 DDR4 DDR4 ECCDDR4 | EccDDR4 [EEC 10 suppart @ compete
. GPU Discrete Pro, OpenGL !ﬁed OEM partner, fulfilling the
Local storage - 120GB 240GB SSD | 480GB SSD | 480GB NVMe | 240GB SSD | 480GB SSD | 118 NVMe, | 218 NVMe, [@uirement in the ad hoc RFP/RFQ.
p e r O rl I l a n Ce q u a I y HW RAID HW RAID noted in the RFP/RFQ, solutions
) capable capable ts specified here, including signal
Display (base) 18"+ LCD, 80+ ppi, anti-glare | 19°+ LCD, B0+ [21+" LCD, 90+ | 23+" LCD, 90+ | 214" LCD, 80+ |23+ LCD, 90+ Professional 23" LCD, 90+ ppi. llang senvices including installation,
. . ppi, anti-glare | ppi. anti-glare | ppi. anti-glare | ppi, anti-glare | ppi. anti-glare anti-glare |
’0. c T00BaseT GigE 2% Gigk and support v
& I u | 08 support® - ChromeO0S / Win10 Pro 64 + Linux es
Linux / Win y ally swzed. and configured to suit Al Mitel solutions are
Standards - - Energy Star, 80Plus, DASH [ ISV certification iness requirement as defined in customised and buitt to
Security Lockable pref TPM pref, TPM, Secure Boot, Lockable, biometric pref ion/Proposal (RFQ/RFP) meet the customers
Lockable pref Yes specfiic r
Suppm’l3 SLA o :‘A ear nni\tebdrh;ur rESpnnSE,DN:EID fix = ts, software, functionality and
Bundle * Monitor + keyboard + mouse + Delvery + ded in the total solution cost for
. Yes
Mobile PCs (laptops & notebooks) uded in solution price: countrywide
[ Note2 Note3 Noted Note5 Note_Tab Note WS Note Ruggedi Note_Rugged? parts :“d fabour for ES'”? Sn‘f“ﬁm”‘
Profile Chromebook / | Value laptop | Thin and light Midrange Advanced | Convertible / 2- Mobile Semi-rugged | Fully rugged es and accessories) during office
FO u e ‘\S m u \S s e Netbook laptop business business in-1 laptop technical laptop laptop -hnudr ackndnwltedgemegt a';dt next SLAs are coverad by our
Ly gt L S N Nt N e e NS AT ANEATY, e N laptap laptop workstation one-dependent as per Londi ions) channel partner network of
U Platfarm 64-bit multicore om date of delivery. OEM partner certified providers. Product
cPu' ANMID / ARM / |10g Celi2g Athl| 11g i6/4g Ryb | 11gi3/3g Ry3 | 11g i5/4g Ry6 | 11g i6/dg Ryh | 11g i7/4g RyT 8g 15/ 3g Ryh (4G 8T) ding on-site senices. warranty is providad by
L) L) Intel 2GHz (2C 4T) [4C 8T) {4C 8T) (8C 121) {4C 8T) (8C 16T) Yes Mitel
I\ ;e [ 2) 2 M~ eo ~ I N RAM (base/max) 4GB 5GB / 1668 8GB / 1668 DOR- 16GB/ 32GB | 8B/ 16GB | 16GB/ 3268 3GB / 1666 DOR4
= - - . DDR-4 DDR4 DDR-4 DDR-4
AN U\ U A O A N U U LU aPU ntegrated Discrote Integrated Discrets Pro ncluded in Solution Price)
Local storage 120GB 240GB SSD 480GB NVMe 1TB NVMe 480GB SSD
Display 13"+ LCD, 13"+ LCD, 12-14" LCD, 14"+ LCD, 14"+ LCD, 11"+ multitouch LCD, 110+ ppi| 11"+ LCD, 11"+ LCD, ponents that must be included in
to ,t, ~ \S s.t,a n a F S 100+ ppi 100+ ppi 110+ ppi. anti- | 120+ ppi, anti- | 130+ ppi, anti- 110+ ppi, 110+ ppi, r components are priced
= = glare glare glare outdoors sunlight
UL C T AL UL U\ C AU readzble readzble
Connectivity WiFi5, BT4 | WiFi 5, GigE, WiFi 6, GigE, BT 5, WWVAN upgr. WiFi 5, GigE, BT 5 s specified in Section 1, including
Docking - USB-C (USB 3/ ThunderBolt 4] Pref USB C / TB4 SLA, standard power and
0S support? Chrome0S / Win10 Pro 64 + Linx tation, packaging and on-site
Linux / Win Yes
- Energy Star, DASH ISV cert MIL-STD 810H bles as specified Yes
. Max weight* 1.5kg 21kg 1.5kg 20kg | 25kg | 15kg 3.5kg 25kg 4kg period (up-front licence fee) ‘Allicenses are evergreen
WWW.SIta.co Za/p ro d cert ht m Battery lfe* & hours 8 hours S hours T hours Shours sagowesty e
= > = = Security Lock slot  |[TPM pref, Lock TPM. Secure Boot, Lock slot. Biometric support
slot
Support SLA 3-year on-site, 4-hour response, NBD fix
SlTA SOC Ltd Bundle® 0S + Cable lock + Carry bag + Delivery + SLA ‘
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Solution Focus

Client requirement
CCTV / Access Control Solution

% Flexible scope: Depending on
requirement, both commaodities (“box-
drop”) or turnkey solutions available

% For example:
> Printer / Laptop / Headset
VS.
> CCTV installation / UC system / Auditorium

< Solution flow: Business requirement =
Proposal = Components = Services =2
Infrastructure = Final delivery

SITA SOC Ltd

) . Acc || Acc |[SW /|| Acc
Solution
Components( s,

Services

Consultation, Design, Installation, Integration, Commissioning
Warranty & Support, Operations, Call centre, Maintenance

Infrastructu re Facility, Racks, UPS, Cabling
IP Network (WAN/LAN) Monitoring, Mgmt, Electrical

Complete turnkey solution

Acc Acc SW/ Acc
VMS / NVR Access Mgmt

Installation, Integration, Warranty, Support, Maintenance



Baseline SITA specifications vs. Departmental requirements

¢ SITA’s specification determines a broad range of brands and products
that met a specific pre-defined set of requirements (Category/Item)

% SITA spec is not sufficient for all possible environments!

¢ More information is required from Department for RFQ process.

% In the RFQ the Department defines their specific requirements:
» Compatibility (existing system?)
» Environment: venue, communications requirements (e.g. UC)
> Regional/geographic
» Support & maintenance

» Training
% Then do cost (TCO) evaluation

SITA SOC Ltd



Deployment Guide — Req

uirements Checklists

<+ Helps to define
specific business

SITA Requirements Checklist: Data/Video Projecto

This checklist is to be used by Departments to document business requirements when publishing a request to industry fy
a projection solution. The checklist will help define the business requirements, enabling suppliers to provide informe
solution designs and bid responses.

requirements

Business requirements

Functional requirements (tick with v where applicable)

@

SITA

cklist iz to b2 usad by Departments to documant business requirsmants
ce solution. The checklist helps to define the parameters and g
provids informed designs and suitsble propos:

Requirements Checklist:
Video Surveillance Solution

hen publishing  request to industry for
for the solution, & ling integrators to

Summary of video surveillance business requirement

site/Projed: detzils

Click bowes totick with

Site /project name

Location of site: p 1}
building, floar)

ddress ([province, town, street,

titude, longitude)

ontact persen for project

Contact d

cellghens, =mail)

Projected datefor supplier site inspaction

< Complete, then

publish with your
RFQ

% Download from

WWW.Sita.co.za/prod
cert.htm

SITA SOC Ltd

Portability: Devices to connect: Deescrib: 55 to site for service provider [business hours+
Fixed/permanent installation (e.g. auditorium) | OO | PC/laptop O | Smartphone/tablet g | Fferhes
sthis 2 new installstion or 2n upgrade of 2n existing system? grade ew
Shared projector (carried between venues) O | Interactive whiteboard O | UsB flash drive C [sthisanewin s shstion lousnUpSRte ol or enetm e vstam) Upgrade ‘ = | Hew | = |
Ultraportable (regular travel, small projector) 0O | video switcher 0O | Videoconference codec C :fm'" =tion required with existing system or de
Type of information to be projected: Venue lighting constraints: T e
Presentations O | Controlled lighting (no outside/ambient light interference) | [
Mumbar of Camera Checklists completed for site
Documents (Word, PDF) O | High ambient light interference (e.g. school classroom) C = = =
Site size classificatio Smaill Med Large
Training material O | Typical boardroom (bright ambient light) C rEs Een il | | - \uml ‘ ik |
- " - Detailed floor plans lable? (must beincluded in RFP if
Images (photos, diagrams) 0O | Venue size/throw distance: sires ex " O Ne O
Video O | Large venue (e.g. auditorium, large training room) C -
| High-detail data (spreadsheets, reports, project | O | Typical meeting room/boardroom/classroom C | Areas under surveillance Ciick bowes toick wit
plans, engineering diagrams) Small venue with short throw distances o
Audio requirements: Resolution & aspect ratio: (if technical info is available) o
Presentation audio (accasional) a XGA 1024x768 (4:3) O | FullHD 1920%x1080 (16:9)
Amplification of presenter's voice o WXGA 1280800 (8:5) | O | WUXGA 19201200 (16:10) Cick baes tofick with
Full audio for video a WXGA 1366x769 (16:9) | O | UHD 3840x2160 (16:9) O | Viewing/manitoring station(s) [m]
Site inspection required? (for fixed installations) [ ves[ O] Mo ] S p— =
Additional requirements (list or describe as needed/applicable) Perimater sscurity O | video transmission to to central ste (archive/backup) O
Special display requirements, e.g. 3D/stereoscopic content 24-hour surveillzncs [ | Remot= viewing station/contrel reom O
Accessibility for maintenance and repairs (e.g. mounted on high ceiling) Lew-ight/night survailznce O | Cantralcontrolroom [m]
Estimated throw distance from screen to projector Technical r N s o -
Click bowes totick wi
Number and type of inputs required: HOMI, VGA, DP, USB, wireless -
(Android/i0s/Windows), MHL, HDBaseT Backup power requirement — how long must
Network connection required (management link for installed projectors,
wireless, etc.)
Video and audio sources to integrate (e.g. videoconference system, amplifier
and speakers, Media player, room PC, DSTV)
Control system: automated screen and projector power-on required?
Projection screen: size, ceiling/wall-mount, motorised, rear-project, etc
SITA Projector Checklist v1.1 Page 1of2
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High-level Procurement Process

% SITA publishes transversal bid for required solutions
% OEM accredits partners for supply

% Partners submit tender with OEM accreditation
 SITA accredits partners via bid process

% Government engages with accredited partners on contract via
RFP/RFQ process

¢ Partners provide solutions, support and maintenance to
Government

SITA SOC Ltd



Service and Support

D)

>

Standard warranty and SLA clause (mandatory):

> Warranty and support included in solution price: countrywide on-site with full
coverage (parts and labour for entire solution, including upgrades and accessories)
during office hours (7:30 - 17:00), with 4-hour acknowledgement and next business
day resolution (Zone-dependent as per Definitions) for 3 years (36 months) from date
of delivery.

% 3-year on-site with 4-hour response, NBD repair

< Service (1% and 2"-line, etc.) only applicable to the device or solution
supplied (e.g. not Windows or application support)

> Support and other services are available at additional cost (e.g. data transfer)
< Service delivery Zones:

> Zone A: All provincial capitals + 50km radius NBD repair

> Zone B: All major towns 2 days repair

> Zone C: Entire rest of country 3 days repair

< Complementary to SITA LDS support services

SITA SOC Ltd
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=\ TCP Databases
Product & OEM

Technology Certification: OEM Database

SITA
Certified Product Database g m
25 AT Do Pro Group
724 AT PCEyes +
201 AT Fisikeys 3
208 Aver vt
2047 AvGT OVT110/ DVT2810 -
aver ovTatio
W7 AveT MEUSVCU Sof -
2069 A
T2z aver eSpoco 7910
1233 AVCT 7950 .
21 aveT 6500 Sario IP Phones (5310, 6520, 6330, 8340} 0
1235 A eSpace Soft
2 aver X127, X4327W, X35271 0
A §1286Hn, $1386WHn
2618 Avor EB-FH52
A
204 aver PI36OWBT. P1560BTI
160
270 aver ‘SpaecnErec Dctats  SpsechExes Pro Ditats
AVCT
208 aver
" oPvE200
1236 AVCT DP:
= N T4z
200 aver Flex UCBI0TZ | UCEXI0TZ
241 A T2/ UCMMBTZ
T2a1  aveT RP1
241 A Hieabho S/ Pro secies
22 aver Flox UC-MXSO.T /UCMS0-T
4 2361 AvCT Flex UC-CX100-T/Z/ UC-C100:T/Z
1243 aver Ri00H
1244 AVET TESD. _ _
1245 AVCT RP100200-A
Aver Teen
1247 AVCT XS0
n Flex UCAXTOT [UCMTOT
1248 AvCT TE Dwski
1785 Plua saries.
s AveT Pro saros
578 AVET it series =
273 aver impact Pus sades +
A UX Pro series.
\1es  Aver EB-695VIVED SESWVEB-SA0Wi
2 deakub § / Pro.
2546 _avGT Inspiro Toueh LED Series




TCP website: Product & OEM Databases

Latest TCP information @
bottom of TCP page:

& -

E:l

< Certified products
database (PDF & Excel
versions)

E]

E:l

% OEM/brand database B

< Download on-demand
Quick Links Tenders Quick Links  Quick Contacts

Careers Photo Gallery Tenders

Whistle Blowing Help Desk Request for Quotations

WWW.sita.co.za/prodcert.htm

SITA SOC Ltd
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L3 e LY ad -
Certified Product & OEM databases Technology Certification: OEM Database @
SITA
. R | | d d b Certified Product Database 7. .
s Regularly updatea — but SITA
. Cert# Domain Brand Item Product Expiry
n Ot re a | _t I m e 2723 AT Tobii Dynavox AS_AACdesign Boardmaker 7 2023-08-12
2557 AT MNuance AS_STT Dragon v15 Home / Professional / Pro Group / Medical Practice v 2024-02-08
2724 AT Tobii Dynavox AT_EyeGaze PCEye 5 2023-09-02 ry
2101 AT Widgit AT_Software FirstKeys 3 2022-07-01
2446  AVCT Philips AT_Recorder DVT1150 2024-12-14
2447 AVCT Philips AT_Recorder DVT2110/DVT2810 2024-12-14
2448  AVCT Philips AT_Recorder DVT4110 2024-12-14 8
E M D ata a S e 907 AVCT Pexip MCU_Soft MCU+VCU Soft 2026-07-05 hd
2069  AVCT Samsung Mon_PD1 QER Series (QB43R / QB49R / QB55R / QB65R [ QB75R) 2023-02-04
1232 AVCT Huawei Phone_IP1 eSpace 7910 2022-12-31
<& N 1233 AVCT Huawei Phone_|P1 eSpace 7950 2022-12-31 *
’0‘ C h e C k re g I Ste re d b ra n d S 2931 AVCT Mitel Phone_IP2 6900 Series IP Phones (6910, 6920, 6930, 6940) 2032-04-03 .
1235 AVCT Huawei Phone_Soft eSpace Soft Client 2022-12-31
2432 AVCT Acer Proj_Basic X1227i, X1327TWi, X1527i 2023-10-29 )
( O E M S ) 2433  AVCT Acer Proj_Basic S51286Hn, S1386WHn 2023-10-29
2618  AVCT Epson Proj_Basic EB-FH52 2024-06-22
1791 AVCT ViewSonic Proj_Basic PA5S03X 2023-12-13
2434 AVCT Acer Proj_Mid P1260BTi, P1360WBTi, P1560BTi 2023-12-04
1160  AVCT Epson Proj_UltraP EB-1795F/1780W 2023-03-31
2470  AVCT Philips Rec_AudioSW SpeechExec Dictate / SpeechExec Pro Dictate 2022-12-23
P ro d u Ct D ata b a S e 2467  AVCT Philips Rec_Voice DVT8110 2024-12-14
2468  AVCT Philips Rec_Voice DPM8200 2024-12-14
2469  AVCT Philips Rec_Voice DPME000, DPM7200, DPM8200 2024-12-14
N o« [ 1236 AVCT Huawei VC_Desktop DP300 2022-12-31
0 C h k t f d p d t 2853  AVCT Crestron VC_Room1 Flex UC-MMX30-T-1 / Z-1 2025-05-16
* e C C e r I I e ro u C S 2940  AVCT Crestron VC_Room1 Flex UC-B30-T/Z / UC-BX30-T/Z 2027-05-16
2941 AVCT Crestron VC_Room1 Flex UC-MMX30-T/Z / UC-MM30-T/Z 2027-05-16
N . . 1241 AVCT Huawei VC_Room1 RP100/200-S 2022-12-31
o% U E | t f |t 2341 AVCT Huawei VC_Room1 IdeaHub S / Pro series 2026-02-11
* S e XC e Ve rS I O n O I e r 2942 AVCT Crestron VC_Room2 Flex UC-MX50-T / UC-M50-T 2027-05-16
. 2961 AVCT Crestron VC_Room2 Flex UC-CX100-T/Z { UC-C100-T/Z 2027-05-16
D O m a I n | C a t e g O ry 1243 AVCT Huawei VC_Room2 RH200-H 2022-12-31 5 5
1244 AVCT Huawei VC_Room2 TES0 2022-12-31
1245 AVCT Huawei VC_Room2 RP100/200-A 2022-12-31
1246 AVCT Huawei VC_Room2 TEGO 2022-12-31
1247 AVCT Huawei VC_Room2 TX50 2022-12-31
2943 AVCT Crestron VC_Room3 Flex UC-MX70-T / UC-M70-T 2027-05-16
/ 1248 AVCT Huawei VC_Soft TE Desktop/Mobile 2022-12-31
’0’ D OW n I O a d fro m 1785  AVCT CleverTouch Whiteboard1 Plus series 2022-07-23
1786 AVCT CleverTouch Whiteboard1 Pro series 2022-07-23
t d t ht 2578  AVCT CleverTouch Whiteboard1 Impact series 2024-04-21 5
WWW. S I a . CO . Za p ro Ce r . m 2579 AVCT CleverTouch Whiteboard1 Impact Plus series 2024-04-21 °
2580 AVCT CleverTouch Whiteboard1 UX Pro series 2024-04-21
1169 AVCT Epson Whiteboard1 EB-695WI/EB-685WIi/EB-680Wi 2023-03-31
2342 AVCT Huawei Whiteboard1 IdeaHub S / Pro series 2026-02-11

S |TA SOC Ltd 2546 AVCT Inspireware Whiteboard1 Inspire Touch LED Series 2024-02-25
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SITA

Conclusion

% Specifications define a complete solution, including
accessories and SLA

% Suppliers are bound by contract conditions and technical
specs, including product certification

» Ignorantia iuris non excusat

% OEMs are bound by MOA and technical specs

» Accountable for brand issues and supplier non-performance
% Contract users must check what is delivered!

% Specifications and product database available at
WWW.Ssita.co.za/prodcert.htm

s Contact TAS for further info and assistance
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