i
SITA

VACANCY
REFERENCE NR : SME_LDS_2018
JOB TITLE : Senior Specialist: Messaging Engineer X1
JOB LEVEL : D1
SALARY : R 303,767.25 - 506,278.75
REPORT TO : Consultant: Messaging Engineer
DIVISION : Networks & Service Management
DEPT : LAN & Desktop
LOCATION : SITA Erasmuskloof
POSITION STATUS : Permanent (Internal/External)

Purpose of the job

Provision and the maintenance of the messaging infrastructure, support and associated services in the client’s
enterprise or LAN environment

Key Responsibility Areas

Implementation of all services and solutions relating to the Unified Messaging infrastructure and Directory
services;

The formulation of procedures and standards for Unified Messaging services; Incident Handling; Implementation of

Unified Messaging Services Toolsets & Dashboards; Reporting and Communication; and Personal Administration

Qualifications and Experience

Minimum: 3 year Diploma/Degree in IT or equivalent.

Experience: 5 - 6 years’ experience in the provision and support of messaging infrastructure and associated
services.

Technical Competencies Description

Knowledge of: Directory services, Architecture and Policy management; DNS, E-Mail, software deployment,
Patch management, Core Stack builds; VPN technologies and concepts; Disaster Recovery; Virtualisation
technologies and concepts; Computer and network security principles; Operating System Stack builds (0OS
Imaging); Service Level Management; Unified Messaging architecture.

Technical Skills: Plan, design and build Unified Messaging systems; Proficiency in managing, commissioning
and maintenance of Messaging Services (Patch management, Antivirus, DNS, Anti-spam, clustering etc.);
Microsoft administration and related services; Virtualised server designs and support; Server monitoring; and
Messaging system recovery, rebuild and restore.

Other Special Requirements

Security Clearance, Own transport

How to apply

Kindly send your CV to lerato.recruitment@sita.co.za

Closing Date: 13 November 2018


mailto:lerato.recruitment@sita.co.za

Disclaimer

SITA is an Employment Equity employer and this position will be filled based on Employment Equity Plan.
Correspondence will be limited to short listed candidates only. Preference will be given to members of designated
groups.

e If you do not hear from us within two months of the closing date, please regard your application as
unsuccessful.

e Applications received after the closing date will not be considered. Please clearly indicate the reference
number of the position you are applying for.

e It is the applicant’s responsibility to have foreign qualifications evaluated by the South African
Qualifications Authority (SAQA).

e Only candidates who meet the requirements should apply.

e SITA reserves a right not to make an appointment.

e Appointment is subject to getting a positive security clearance, the signing of a balance score card
contract, verification of the applicants documents (Qualifications), and reference checking.

e Correspondence will be entered to with shortlisted candidates only.
e CV's from Recruitment Agencies will not be considered.



