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Peripherals Solution Checklist
Bundled and optional accessories, Contract 740
This checklist is to be used by Departments to help verify Peripheral solutions as delivered, to determine whether a complete solution has been delivered as specified by SITA during the Technology Certification Process. OEMs and suppliers commit to these conditions and specifications in Transversal Contract 740, and end-users must ensure that solutions are delivered as specified to prevent additional or fruitless expenditure.
The checklist details all bundled components and accessories (included with Base Price) per category, as well as upgrades and options that can be specified by the client over and above the default.
	Printers

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Base unit with capabilities as specified in Section 1 of the technical specification
Set of consumables
Warranty and SLA (3-year on-site with specified turnaround time)
Standard power and interface cables
Documentation
Drivers for standard operating systems
Packaging and delivery to client site
	On-site installation
Upgrades to warranty (beyond default 3-year on-site)
Non-standard accessories, e.g. additional paper trays, finishers, additional cables, etc.

	

	Multifunction devices

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Base unit with capabilities as specified in Section 1 of the technical specification
Set of consumables
Warranty and SLA (3-year on-site with specified repair time)
Standard power and interface cables
Documentation
Drivers for standard operating systems
Packaging and delivery to client site
	On-site installation
Upgrades to warranty (beyond default 3-year on-site)
Non-standard accessories, e.g. additional paper trays, finishers, additional cables, etc.

	

	Scanners

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Base unit with capabilities as specified in Section 1 of the technical specification
Set of consumables
Warranty and SLA (3-year on-site with specified repair time)
Standard power and interface cables
Documentation
Drivers for standard operating systems
Packaging and delivery to client site
	On-site installation
Upgrades to warranty (beyond default 3-year on-site)
Non-standard accessories, e.g. additional software, interfaces, imprinters, etc.

	

	Digital cameras

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Base unit with capabilities as specified in Section 1 of the technical specification
Warranty and SLA (1-year carry-in with specified response time)
Standard flash memory card or internal storage as specified
Lens as specified (Cam_SLR2 is specified without a lens)
Rechargeable battery and charger
Standard power and interface cables
Carry bag and lens cap
Shoulder/wrist strap
Documentation
Drivers and supporting software for standard operating systems
Packaging and delivery to client site
	On-site installation
Upgrades to warranty (beyond default 1-year carry-in)
Non-standard accessories, e.g. additional storage, carry bgs, lenses, tripods, flashes, etc.

	

	Auto-ID devices

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Base unit with capabilities as specified in Section 1 of the technical specification
Warranty and SLA (3-year on-site with specified repair time)
Standard power and interface cables (charging/docking cradles for wireless devices)
Documentation
Drivers and supporting software for standard operating systems (if applicable)
Packaging and delivery to client site
	Applications software, integration into existing or new system
On-site installation
Upgrades to warranty (beyond default 3-year on-site)
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	Consumables

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Consumable for specified printer (correct brand and model name)
Product as per specifications in Section 1 of the Detail Specification: Peripherals
Warranty and SLA (3-year on-site with specified response time)
· Warranty covering printing device – if proven that consumable caused damage/problem with device
Properly branded product and packaging as per SITA certificate
Delivery to client site
Product must be clearly and unambiguously marked w.r.t. printer brand and model number for which it is intended.
SITA certificate for specific product supplied to confirm accreditation
	On-site installation

	

	Device management tools

	Included in Base Solution
	Not Included – Extra cost (client to specify)

	Typically a per-device, per-user or per-server licence.
	Additional functionality which is licenced separately.



Notes/Conditions
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