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[bookmark: _GoBack]PCD Solution Checklist
Bundled and optional accessories, Contract 740
This checklist is to be used by Departments to help specify PCD solutions, and determine whether a complete solution has been delivered as specified by SITA during the Technology Certification Process. OEMs and suppliers commit to these conditions and specifications in Transversal Contract 740, and end-users must ensure that solutions are delivered as specified to prevent additional or fruitless expenditure.
The checklist details all bundled components and accessories (included with Base Price) per category, as well as upgrades and options that can be specified by the client over and above the default.
	Desktop PCs

	Included with Base Unit
	Not Included with Base Unit (client to specify)

	· Base unit with capabilities as specified in Section 1 of the technical specification
· 3-year on-site SLA with next business day repair
· CPU, RAM, hard drive
· Network interface (LAN)
· Monitor, keyboard and mouse as specified
· Standard power and interface cables
· Software:
· Windows operating system
· Drivers for all subsystems for standard operating systems
· Recovery mechanism
· Documentation
· Packaging and delivery to client site
	· On-site installation
· Optical drive
· Upgrades to CPU, RAM, hard drive, graphics card, monitor, etc.
· SLA upgrades (beyond default 3-year on-site)
· Non-standard accessories, e.g. case lock, speakers, fingerprint or card reader

	

	Mobile PCs (notebooks and laptops)

	Included with Base Unit
	Not Included with Base Unit (client to specify)

	· Base unit with capabilities as specified in Section 1 of the technical specification
· 3-year on-site SLA with next business day repair
· CPU, RAM, hard drive
· Network interface (WLAN, Bluetooth)
· Built-in display, keyboard and pointing device as specified
· Standard power and interface cables
· Carry case
· Kensington-type cable lock
· Windows operating system
· Software:
· Windows operating system
· Drivers for all subsystems for standard operating systems
· Recovery mechanism
· Documentation
· Packaging and delivery to client site
	· On-site installation
· Optical drive
· Upgrades to CPU, RAM, hard drive, graphics card, monitor, etc.
· SLA upgrades (beyond default 3-year on-site)
· Non-standard accessories, e.g. webcam, speakers, fingerprint or card reader

	

	Desktop Displays

	Included with Base Unit
	Not Included with Base Unit (client to specify)

	· Base unit with capabilities as specified in Section 1 of the technical specification
· 3-year on-site SLA with next business day repair
· Standard power and interface cables
· Documentation
· Drivers for standard operating systems
· Packaging and delivery to client site
	· On-site installation
· SLA upgrades (beyond default 3-year on-site)
· Non-standard accessories, e.g. monitor stand, additional signal cables, etc.

	

	Mobile Devices

	Included with Base Unit
	Not Included with Base Unit (client to specify)

	· Base unit with capabilities as specified in Section 1 of the technical specification
· 1-year on-site SLA with next business day repair
· Standard power/charging and interface cables
· Battery and accessories as specified
· Carry bag or screen cover
· Documentation
· Drivers and supporting software for standard operating systems (if applicable)
· Packaging and delivery to client site
	· On-site installation
· SLA upgrades (beyond default 3-year on-site)
· Non-standard accessories, e.g. additional interfaces, chargers, cases, software, batteries, etc.
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